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Unlike the impending U.S. education effort,
Canadian plastic surgeons, whose government
approved Restylane in 1998, received little
training beyond the manufacturer’s brief intro-
duction. “A lot of my experience is self-
taught,” says Trevor Born, MD, Toronto,
Ontario, Canada.

Therefore, his familiarity with Restylane pro-
gressed slowly. ““I started very conservatively
and took a lot of time explaining it to
patients. My results were good and my
patients were satisfied with the results, which
greatly increased the number of subsequent
patients and helped with my development of
the use,” Dr. Born notes.
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= Dr. Born was working with a public relations

firm when Restylane received its approval. The
firm focused on media attention rather than
patient attraction, distributing press releases
through a news wire and calling specific jour-
nalists with whom the P.R. firm had a relation-
ship. “Whether they would follow-up on the
news release was out of our hands, but it is
important to build a relationship with media,”
Dr. Born says.

COSMETIC PLASTIC SURGEON





